SUNRISE
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OUR LANDLORD FEES:

TENANT FIND ONLY

The standard fee for Finding a Tenant Only is £350 (no VAT).

This includes: advertising in the internet and in local papers (if necessary), arranging
viewings, taking up references on prospective tenants and carrying out credit checks; also
drawing up, signing and agreeing the tenancy agreement. Drawing up and recording of a full
inventory including the condition of the property- basic inventory (digital inventory can be
arranged separately on an additional fee — see the list of Fees). Collecting a deposit and
paying it to the government approved deposit schemes, if required.

FULL MANAGEMENT SERVICE

The fee for Full Management Service is 8% of the monthly rent plus £200 set-up

fee (no VAT) OR mutually agreed amount per month, for example: £80/month (no
VAT) with no set-up fee.

Full management fees will only be payable when the rent is paid. This is completely hands-
free option and the most popular between our landlords. The management service includes:

e Collecting the rent and paying over the balance to the owner within three (3)
days of receipt. The management fee and any maintenance bills will be
deducted from the rent.

e Dealing with ALL issues relating to the tenancy, communicating directly
with the tenant as the Owner’s representative.

e Promptly and efficiently carry out any necessary maintenance or repairs to
the property.

e Any maintenance or replacement item that has a cost of more than £200 to
be referred back to the Owner for authorization.

e Providing an invoice/financial summary every month, including a full year
summary at the end of the tax year, up to 5" April.

e To internally inspect the property at least biannually to make sure the
property is kept in a reasonable condition.
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e Ensure that all relevant legislation and regulatory requirements for safety are

kept and adhered to. These include annual gas safety checks, annual
emergency light test, annual smoke alarm test and five year electrical tests.

e Serving notice on the tenant if the rent falls more than 21 days in arrears. A
possession order may be required if the tenant does not leave the property at
the end of the statutory two month notice period. A possession order is
obtained from the county court and can only be applied for by the owner or
their solicitor.

e Checking the property at the end of a tenancy. Providing a report and photos
on the condition of the property. Apply for any necessary deductions from
the tenant’s deposit.

e To advise the owner of their obligations with regard to taxation if overseas
landlord.

Vacant Property Management - From £25 per property visit

e Landlords should ensure the correct insurances are in place (buildings, contents, void
cover etc)

e  We visit the property and collect the post, turn on or off lights, open or close curtains
and turn on or off the boiler etc.

Additional Fees and Charges for Services

Some fees are included within the Full Property Management service. In all other cases the
fees below are chargeable on an “as required basis”. Please contact us for quotes for any
bespoke services.

We have a policy of not adding a commission or “kick-back” to invoices submitted by
maintenance contractors; you only pay the true cost of their services, nothing more. We
command discounted rates from our approved contractors and suppliers which you, as a
client, will benefit from. If there is a need to charge you for our time in organising
maintenance work and ensuring works have been carried out in accordance with the
specification, we will declare the cost in advance. Our fee will be NO MORE than 10% of the
builder’s quotation.
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Additional costs are highlighted below:

Energy Performance Certificate - £50

Gas Certificate - £85

EICR/ Electrical Condition Report - £ subject to quote
Legionella risk assessment — subject to quote

Digital Property Inventory / Statement of Condition - From £60.00 -120.00
(depends on the size of the property). Included in our Full Management service

Additional Property Visits - £25
Tenancy Renewal - £100
Floor plan - £50

Cutting of keys - £10 + actual cost of cutting the keys

Inspections requested in addition to the inspections provided by us

LANDLORD RENT AND LEGAL PROTECTION (SUBJECT TO REFERENCING)

- see attached leaflets for the details

Contract Amendment - £50.00 / included in our Full management service

For the renegotiation and amendment of the tenancy agreement, including tenancy renewals
and rental increases

Notices - £30

For the serving to the tenant the relevant notice paperwork

Court attendance - £150.

In the unfortunate event we need to represent you in court for example if a tenant requires
eviction (includes travel & parking)

Withdrawal from Contract - Pay remaining monthly management fees

Charge will be applied if we have agreed an offer between landlord and tenant and then the
landlord changes their mind, through no fault of the tenant
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o Hourly Rate - £25

For the help with and consultation/advice where hourly rate is needed
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